Job Title: Windows infrastructure Engineer - MCSE

About the company

e WorldBackups is a SaaS product that allows IT Administrators to backup their corporate servers and
desktops securely over the Internet to our secure servers. The real ‘value’ of our service is in the level of
support we provide.

e  We distribute our product through Resellers and Affiliates and sell directly to SMEs and medium sized
corporates.

Job Description:

e Working within the infrastructure team, you will be responsible for maintaining and developing our back-
office clustered SQL framework and also resolving reseller issues on their customer's premises in the UK.

Qualifications and experience:

e You will need to have an MCSE certification in Windows 2008 and a CCNA, or very good experience in
Cisco networking and security with an alternative qualification. You will also need an in-depth working
knowledge of Hyper V, MS SQL, MS clustering, VB.NET, ASP.NET, XML, IISweb, IPSec and SSL.

e  Excellent communication skills and some experience of technical presentation.

e  Experience of MS Dynamics CRM4, Change Management and working in a Tier 2 or 3 and N+1
environment would be an advantage.

Responsibilities:
e You will be reporting to the Technical Lead.

e You will be providing fault resolution to resellers and our corporate customers.
e  Travel within the UK will be expected and some travel to France and the USA may be required.

Package:
e You will be working with one of the UK's leading integrators of disaster prevention and recovery solutions.
e Flexi time working and the opportunity to work from home.
e Formal ongoing specific vendor and Microsoft training offered.
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Excellent salary and benefits package.



